amsom, [bank arena

|| o . EXCLUSIVE VIP OFFER
ARENALRDSS =
= )'I JANUARY 9-10, 2016

TICKET ORDER INFORMATION

REGULAR DISCOUNTED NUMBER OF

LOCATION PRICE PRICE TICKETS TOTAL
FRONT ROW $51.50 $51.50
GOLD CIRCLE (sections 128-132, 108-112) $29.00 $29.00
REMAINING LOWER LEVEL SEATS 524.00 $20.00
UPPER LEVEL SEATS $11.50 $11.50
SUNDAY JANUARY 10™ — AMATUER DAY - ALL TICKETS $11.50 $11.50
PIT PARTY PASS - SATURDAY ONLY - 5:00-6:00 pm $10.00

(MUST HAVE TICKET TO SHOW AND TRACK PASS TO ENTER) :
HANDLING FEE PER ORDER (NOT PER INDIVIDUAL TICKET) = $3.00
[ ACCESSIBLE SEATING REQUESTED & TOTAL AMOUNT DUE =

*FRONT ROW AND GOLD CIRCLE ARE NOT DISCOUNTED DURING ANY PERFORMANCE (BUT ARE AVAILABLE FOR PURCHASE AT REGULAR PRICE)!
All tickets include $1.50 Facility Fee

TICKET ORDER INFORMATION
PLEASE CHECK WHICH SHOW YOU WILL BE ATTENDI

Saturday, January 9" @ 7:00

CONTACT INFORMATION ‘

NAME PHONE

Sunday, January 10" @ 12:00

COMPANY/ GROUP NAME

ADDRESS TO MAIL TICKETS

CITY STATE ZIP CODE

EMAIL ADDRESS

PAYMENT INFORMATION

VISA MASTERCARD AMERICAN DISCOVER Ordering Directions and Information can be found on Page 2 of the order form.

EXPRESS

CARD NUMBER EMAIL ORDER FORM: skern@usbankarena.com
FAX ORDER FORM: 513-333-3079

EXPIRATION MAIL ORDER FORM: U.S. Bank Arena
Attn: Sarah Kern
100 Broadway
SIGNATURE Cincinnati, OH 45202

FOR MORE INFORMATION CONTACT SARAH KERN
skern@usbankarena.com or 513-421-1302

PLEASE MAKE CHECKS PAYABLE TO U.S. BANK ARENA

DEADLINE TO ORDER TICKETS IS:

BOX OFFICE USE ONLY

FRIDAY, JANUARY 2, 2016 ORDER CHECKED BY:




INFORMATION

Arenacross

Children under 2 years of age do not need a ticket provided that they sit on an adults lap. If the child has had their second

birthday then they are required to purchase a ticket.

You must fill out an order form. Once the order form is filled out you can email, fax or mail the order form. Please do not

bring the order form directly to U.S. Bank Arena.

If you are paying with a check or money order please make sure that it is made out to U.S. Bank Arena and mail it along with

the order form. Please do not submit your order until your credit card can be charged.

Once the order is received it typically is processed within 48 hours. After the order has been processed the tickets will be

mailed to the address that you listed on the order form. Please allow 7-10 days to receive the tickets in the mail from the time

of processing.

If there isn’t enough time to mail the tickets they will then be left at will call under the name that is listed on the order form.

You will need to show some form of identification to pick tickets up from will call.

Through the VIP Program some of the most desired seats are placed on hold. Once your order is submitted we will pull the

best available seats within the holds we have available. Once the holds are all sold then we will give the best available seats

that are still remaining.

Please realize the earlier that you order your tickets the better your seats will be. Orders placed closer to the deadline will

receive the best available but, no guarantees are made on seat locations.

You will not know your exact seat location until you receive your tickets. If the price level of tickets that you ordered is no

longer available you will be notified.

If your tickets have been stolen, misplaced, destroyed or never came in the mail they can be reprinted. Once tickets have been

reprinted it will cancel the barcode on the original set making them unable to be used. Tickets cannot be reprinted until the

day of the event and will be available to be picked up two hours prior to the start of the show.

Please be aware that no refunds or exchanges will be given.

$51.50 — Front Row

$29.00 — Gold Circle

$20.00 — Remaining
Lower Level

$11.50 — Upper Level
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SARAH KERN
GROUP SALES MANAGER
SKERN@USBANKARENA.COM

(Ebank arena



